
Stand ard  Operat i n g  Proc e d ur e  (SOP)  on
Compa s s i o n a t e  Appoin t m e n t  bas e d  on  

West  Ben g a l  Sch e m e  for  Compa s s i o n a t e
Appoin t m e n t ,  201 3  with  up- to- date  ame n d m e n t s ,

mad e  by  various  Notif i c at i o n  from  time  to  time,  till
31/0 3 / 2 0 2 2

(Ref:  No  251  -Emp.  Dated  3 rd  Decembe r ,  2013  read  with
No  26- Emp.  Dated  1 st  March,  2016  & No  165- Emp.da te d

4 th  June,  2015)

1) Scop e  & Applica t i o n  –

This  shall  apply  to  a  depende n t  family  membe r  of  a
Governm e n t  employee  who  –

(a) dies  while  in  service;  or

(b) is  disabled  perman e n t ly  or  otherwise  incapaci ta t e d
render ing  him  unfit  to  continue  in  service  premat u r e ly
on  being  declared  perma n e n t ly  incapaci ta te d  by  a
Medical  Board  formed  by  the  Governm e n t .

2) Eligibi l i ty  C r i t e r i o n  f o r  a p p o i n t m e n t  o n  
c o m p a s s i o n a t e  g r o u n d –

(a) The  family  is  indigent  and  deserves  immedia te
assistanc e  for  relief  from  financial  destitu tion.  For  this
any  of  the  following  two  conditions  is  to  be  satisfied.

(i) The  mont h ly  inco m e  of  the  family  fall s  below  90
per  cent  of  the  gros s  mont h ly  salary  of  the  employee
before  death  or  prematu r e  retirem e n t .

(ii) The  monthly  income  of  the  family  falls  below  the
minimum  salary  of  a  Group- D employee  (in  case  of  Group- D
employees)  or  the  minimu m  salary  of  a  Lower  Division
Clerk  (in  case  of  employees  other  than  those  belonging  to
the  Group- D).
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The  gross  monthly  salary,  for  the  purpose  of  this
definition  shall  mean,  basic  pay  (Band  Pay  +  Grade  Pay),
dearne ss  allowance,  house  rent  allowance  and  medical
allowance .

The  monthly  income  of  the  family  shall  mean  the
aggreg a t e  of:

(I) Total  family  pension  per  month  (Basic  Pension  and
Dearness  Relief,  Medical  Allowance).

(II) Monthly  intere s t  income  @  8%  p.a.  on  the  total
amount  received  by  the  family  after  death  of  the
employee  or  retireme n t  of  the  incapaci t a t e d  employee
(Gratui ty,  Leave  Encash m e n t ,  any  other  paymen t s
excepting  GPF).

Provided  that,  where  an  ex-employee  had  to  incur
medical  expenses  as  indoor  patient  prior  to  and  leading
to  his  death/inca pa c i ta t ion,  such  expenses  is  deduc te d
from  the  amount  received.  All such  expenses  must  be
suppor t e d  by  original  receip t/Cash  memo,  hospital
discha rg e  Certificates .

(III) Monthly  income  from  movable  and  immovable
prope r ti es  (the  family  member s  shall  submit  declar a t ion
on  the  matte r) .

(IV) Monthly  income  of  the  depende n t s  of  the  ex-
employee  named  in  the  application  (the  family  member s
shall  submit  decla ra t ion  on  the  matte r) .

(b) In  case  of  premat u r e  retire m e n t ,  the  concern e d
employee  had  at  leas t  two  years  of  servic e  left  to  reac h
the  normal  age  of  sup era n n u a t i o n  and  should  fulfill  the
following  conditions.

(ii) He/she  has  fully  exhaus t e d  all  kinds  of  leave  with  pay
including  commut e d  leave  on  medical  ground;
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(iii) The  financial  conditions  of  the  family  is  so  acute  as  to
make  the  appointm e n t  essent ial  consequ e n t  upon  the  fall
in  income  due  to  such  retireme n t .

(c) Applicant  for  compassiona t e  appointm e n t  should  be
eligible  and  suitable  for  the  post  in  all  respec t s  unde r  the
provisions  of  the  relevant  recrui tme n t  rules.

3) Defini t io n  –
“Depe n d e n t  Family  Memb e r”

means

(a) spouse;  or

(b) son  (including  legally  adopted  son  before  death  or
incapaci ta t ion);  or
(c) unmarri e d  daug h t e r  (includ i n g  legal ly  adopt e d

unm arri e d  daug h t e r  befor e  death  or  incapa c i ta t i o n )

(d) marrie d  daug h t e r  who  on  date  of  death  or
incapaci ta t ion  was  unmar r i ed ;  or

(dd)  A divorcee  daught e r ,  who  has  become  depend e n t  on
the  family,  and  the  divorce  peti tion  was  filed  before  the
death/  perma n e n t  incapaci ta t ion  of  the  Govt.  employee.
She  must  have  obtained  decree  of  divorce  issued  by  the
compe te n t  authori ty  of  an  Hon’ble  court ,  either  before  or
after  the  death  of  the  Governm e n t  Employee.  In  case  she
has  been  receiving  any  mainten a n c e  cost  from  her
husband ,  the  same  will  be  taken  into  account  to  decide
her  eligibility.

(e)  brothe r  or  siste r  in  case  of  death  in  harness  of  an
unmar r i ed  employee  provided  his/her  paren t ,  all  the
brothe r s  and  sisters  were      fully  depende n t  on  him/he r,

–  who  was  wholly  depe n d e n t  on  the  Govern m e n t
employ e e  at  the  time  of  his  death  in  harne ss  or
incapaci ta t ion ,  as  the  case  may  be,  and  is  in  need  of
imm e d i a t e  finan c i a l  ass i s ta n c e  at  the  time  of  making
application  and  also  at  the  time  of  cons id e r a t i o n .
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(f)  “Govern m e n t  employee”  for  the  purpose  of  this  scheme
means  a  Governm e n t  employee  appoint ed  on  regula r  basis
and  not  the  one  working  on  daily  wage  or  casual  or
appren t ice  or  ad- hoc  or  cont rac t  or  re- employmen t  basis.

4)  To  Who m  Applicab l e -  The  West  Bengal  Scheme  for
Compassiona te  Appointme n t ,  2013  specifies  that  it  is
applicable  for  regula r  State  Governm e n t  employees  and
not  mean t  for  the  employees  of  Corpora t ion,  Public
Under t aking,  Statu tory  bodies,  Govt.  Companies  Boards ,
Local  Bodies  etc.  

However ,  if  a  notified  policy  for  compassiona t e  appointm e n t
already  existed  in  a  concern e d  depar t m e n t  in  respec t  of  the
employees  of  the  aforesaid  organiza tions ,  prior  to  introduc t ion  of
West  Bengal  Schem e  for  Compassiona te  Appointme n t ,
2013,  which  was  issued  after  obtaining  due  concur r e n c e
of  the  Labour  Depar tm e n t  and  Finance  Depar t m e n t ,  in
pursuan c e  of  Notification  No  142- Emp.,  Dated
01.11.2007,  then  there  is  no  bar  in  implemen ting  the
same  for  the  purpose  of  extending  compassiona t e
appointm e n t  to  the  depend e n t s  of  employees  who  die  die-
in-harness  or  are  perman e n t ly  incapaci ta t e d .  

(Ref:  96- Emp,  dated  28 th  April,  2015)  

5) Miss in g  Govern m e n t  Servan t  –

Cases  of  missing  Governm e n t  servan ts  are  also  covered
under  this  scheme  for  compassiona te  appointm e n t
subjec t  to  the  following  conditions

(a) A  reques t  to  gran t  the  benefit  of  compassiona t e
appointm e n t  can  be  considere d  only  after  a  lapse  of  at
least  2  years  from  the  date  from  which  the  Governm e n t
servan t  has  been  missing,  provided  that:

(i) an FIR to this effect has been lodged with the
police,

(ii) the  missing  person  is  not  tracea ble  as  per  repor t  of
the  police

File No.LABR-26023/18/2021-EMP SEC-Dept. of LABOUR
I/185944/2022

188



and
(iii) the  compete n t  authori ty  feels  that  the  case  is  genuine.

(b) This  benefit  will  not  be  applicable  to  the  case  of  a
Governm e n t  servan t

(i) who  had  less  then  5  years  to  retire  on  the  date  from
which  he  has  been  missing;  or

(ii) who  is  suspec ted  to  have  commit te d  fraud,  or
suspec t e d  to  have  joined  any  terroris t  organisa t ion  or
suspec te d  to  have  gone  aboard  or  suspec t e d  to  have
gone  missing  for  having  employme n t  of  a  depende n t  on
compassiona t e  ground.

(c) Proforma  at  Annexure  ‘E’ may  be  used  for  applica tion.
The  three  men  Commit t ee  will  submit  enquiry  repor t  as
per  the  said  Annexure  and  decision  on  the  same  is  to  be
taken  following  the  procedu r e  stated  in  the  preceding
parag ra p h s .

6) Pos ts  to  which  such  appoin t m e n t s  can  be  mad e  –

Such  appointme n t s  can  be  made  to  Group- C  and
Group- D  posts  only  in  the  exempte d  category
vacancies .

7) Deter m i n a t i o n /Avai lab i l i ty  of  vacan c i e s  –

(a) Appointme n t  on  compassiona t e  ground  to  Group- C
post  should  be  made  only  on  proba tion  as  per  existing
rules  and  to  Group- D post  on  regula r  basis  and  that  is
only  after  vacancies  meant  for  in  the  exempte d
categories  are  available.  The  appointing  autho ri ty  will
have  the  right  to  appoint  a  depend e n t  either  to  a  Group-
C or  a  Group- D post  even  if the  depend e n t  is  qualified
for  Group- C post.
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(b) A person  selected  for  appointm e n t  on  compassiona te
ground  should  be  adjusted  in  the  recrui tme n t  roster
agains t  the  appropria t e  category  viz.
SC/ST/OBC/Gene ra l  depending  upon  the  category  to
which  he  belongs.  For  example,  if he  belongs  to  SC
category  he  will  be   adjus ted  against  the  SC  reserva tion
point,  if he  is  ST/OBC  he  will  be  adjusted  agains t  ST/OBC
point  and  if he  belongs  to  General  category  he  will  be
adjusted  agains t  the  vacancy  point  meant  for  General
category.

c)  Appoint m e n t  and  post in g:  Post in g  on  suc h
appoin t m e n t  shal l  be  made  in  the  offic e s  at  the
followi n g  level s:

1. At  Gram  Panc h ay a t
2. At  Block
3. At  Sub- divisio n
4. At  Distric t

It  would  be  first  considere d  for  Gram  Panchaya t  level
offices  and  then  in  Sub- divisional  level  offices  in  case  of
non- availability  of  vacancy  in  former  level  offices  and  so
on.  In  no  case  a  candida t e  would  be  appoin t e d  in
any  upper -level  offic e s  if  vacan cy  is  available  in  the
lower  level .

Appointm e n t  is  to  be  made  in  the  exempte d  category
vacancies  under  the  concern e d  Depar tm e n t .  In  case  of
non- availability  of  the  same,  appointme n t  in  other
Depar t m e n t s  may  be  made.

8) Proc e d u r e  f o r  a p p o i n t m e n t  o n
c o m p a s s i o n a t e  g r o u n d  –
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a) The  conce rn e d  authori ty  in  the  depa r t m e n t /office
should  meet  the  membe r s  of  the  family  of  the  decease d
Govt.  servant  immedia tely  after  his  death  to  advise  and
assist  them  in  get ting  appointme n t  on  compassiona te
ground.  The  applican t  should  be  called  in  person  at  the
very  first  stage  and  should  be  advised  in  person  about  the
require m e n t  and  formalities  to  be  complete d  by  him.  A
record  of  such  meeting  should  be  kept  with  the  office  of  the
controlling  authority  and  appointing  authori ty.

b) Application  is  to  be  submit t ed  in  the  prescribed
proforma  as  in  Annexur e  ‘A’  and  ‘B’  as  applicable
through  the  Head  of  office.  In  case  of  death  in  harness
such  applica tion  must  accompa ny  copy  of  death
certifica te .

c) Appointing  authori ty  will  consti tu t e  three  men
Screening- cum-  Enquiry  Commit tee  with  his  immedia te
subordina t e  officer  and  two  other  senior  officials  as
membe r s .

d) While  examining  and  enquiring  the  application  for
employme n t  on  compassiona t e  ground,  the  Scre e n i n g -
cum- Enquiry  Com mi t t e e  will  take  into  conside ra t ion
the  financial  condition  of  the  family  of  the  decease d  or
disabled  or  incapaci ta t e d  employee  following  the
provisions  in  the  scheme  to  ascer t ain,  if  there  is  any
immediat e  need  of  financial  assistance  for  the  family  in
the  shape  of  employmen t .  Such  enquiry  repor t  is  to  be
submit ted  as  per  Annexure  ‘A’ and  ‘B’ as  applicable  to
the  appointing  authori ty  within  a  period  of  thre e
mont h s  from  the  date  of  making  of  applica tion.

(dd)  All  cases  of  compassiona t e  appointm e n t  should  be
disposed  of  by  the  Administ ra t ive  Depar tm e n t  prefe ra bly
within  six  months  of  the  receipt  of  repor t  of  the  3  (three)
membe r  Screening- cum- Enquiry  Commit tee .
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e) The  appointing  authority  will  forward  the  case  togethe r
with  his  views  recorde d  in  Annexur e  ‘A’ or  ‘B’  as
applicable  to  the  Administ ra t ive  Depar tm e n t  concern e d  for
consider a tion.  If it  is  decided  by  the  Administ r a t ive
Depar t m e n t  to  be  a  fit  case  for  offering  employmen t
suitable  vacancy  is  to  be  identified  as  per  para
8  hereinbefore  and  send  the  case  to  the  concerne d
appointing  authori ty  there aft e r  for  offering  appointm e n t .

9.  Time  limit  for  filing  applica t i o n  for  appoin t m e n t  on
Compa s s i o n a t e  Ground  

If the  family  of  the  decease d  or  the  employee  retired  on
being  perma n e n t ly  incapaci ta t e d  is  in  need  of  financial
assis ta nc e  and  the  same  is  absolutely  necessa ry  to
suppor t  the  family,  applica tion  for  employmen t  is  to  be
submit ted  within  two  years  from  the  date  of  death  or
retireme n t  on  perma n e n t  incapaci t a t ion.  If no
applica tion  is  submit ted  within  the  said  period,  it  will  be
presum e d  that  the  family  does  not  require  any  financial
assis ta nc e .

10.  Belat e d  requ e s t s  for  comp a s s i o n a t e  appoin t m e n t  

In  excep tional  cases  such  as  (i)  death  during  action  (ii)
where  none  in  family  is  eligible  etc.,  depar t m e n t s  can
consider  reques t s  for  compassiona t e  appoint me n t  even
where  the  death  or  retireme n t  on  medical  grounds  of  a
Governm e n t  servan t  took  place  up  to  five  years  ago.
While  considering  such  belated  reques t  the  3  membe r
screening- cum- enquiry  commit te e  should,  however ,  keep
in  view  that  the  concept  of  compassiona t e  appointm e n t
is  largely  related  to  the  need  for  immedia t e  assistanc e  to
the  family  of  the  Goverme n t  Servan t  in  order  to  relieve  it
from  economic  dist res s .  The  very  fact  that  the  family  has
been  able  to  mana ge  somehow  all  these  years  should
normally  be  taken  as  adequ a t e  proof  that  the  family  had
some  depend able  means  of  subsistenc e .  Therefore,

File No.LABR-26023/18/2021-EMP SEC-Dept. of LABOUR
I/185944/2022

192



examina t ion  of  such  cases  could  call  for  a  great  deal  of
circumsp e c t ion  at  all  levels.  The  depend e n t  membe r
must  invariably  attain  the  minimum  age  of  appointme n t
at  the  time  of  considera t ion.

11. Undisp o s e d  case s  –

a) Application  submit t ed  more  than  two  years  after
death/incap a ci t a t ion  prior  to  issue  of  Notification  No.  30-
EMP.  dated  02.04.2008  will  not  be  ente r t a ine d.

b) The  undisposed  cases  before  01.01.2005,  submit ted
within  two  years  after  death/incap a ci t a t ion  will  be
enquired  into  afresh  to  ascer t ain,  if  need  for  financial
assis tanc e  in  the  form  of  compassiona te  ground  still
exists.  Such  enquiry  is  to  be  completed  within  a  period
of  three  months .

bb)  Any undispose d  case  where  the  death/incap a ci t a t ion  has
occurr ed  prior to issue  of  order  No.26- Emp.

Dated  01.03.16,  but  after  the  issue  of  order  No.  30- Emp.
dated    02.04.2008,  could  be  looked  into  afresh,  if it  complies
with  the  revised  instruc t ions ,  vide  Notifica tion  No  26- Emp.
Dated  1 st  March,  2016.

12. Authori ty  com p e t e n t  to  make  comp a s s i o n a t e  
appoin t m e n t  –

Respec tive  appointing  authori ties  for  Group- C and
Group- D employees  shall  be  the  appointing  authori ty  to
the  eligible  candida t e s  after  observance  of  the  procedu re
in  the  scheme.  

However ,  final  approval  for  appointm e n t  on
compassiona t e  ground  shall  be  taken  only  at  the  level  of
the  Secre t a ry/Principal  Secre t a ry/Additional  Chief
Secre t a ry  of  the  Depar t m e n t  with  the  approval  of  the
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concer ne d  Ministe r- in-Charge  or  Ministe r- of-State  in
charge  of  the  concern e d  Depar t m e n t .

Compassiona te  appointm e n t  in  any  case  would  not  be  a
matte r  of  right  but  it  will  be  subject  to  fulfillment  of  all
the  conditions,  enquiries,  availability  of  vacancy  at  the
appropria t e  level  etc.

13.  Relaxat i o n  & Exemp t i o n  –
Compassiona te  appoint me n t s  are  exempte d  from
observance  of  the  following  require m e n t s :  -

(a) Recrui tm e n t  procedu re  i.e.  without  the  agency  of  the
Public  Service  Commission/Staff  Selection
Commission/Wes t  Bengal  Police  Recruitme n t
Board/Wes t  Bengal  Health  Recruitme n t  Board  or  the
Employme n t  Exchange .

(b) Clearanc e  from  the  Finance  Depar t m e n t  as  applicable
for  regula r  filling  up.

(c) Condona t ion  of  excess  in  age  in  case  of  eligible  cases
will  be  made  by  the  respec tive  head  of  the  depa r t m e n t  or
their  subordina t e  Officer  who  are  compete n t  to  make  the
compassiona t e  appointme n t  as  per  existing  provision.

(d) Relaxation  in  educa t ional  qualification  may  be  gran te d
in  eligible  cases  for  the  appointm e nt  to  Group  ‘D’  post
with  the  approval  of  the  conce rn e d  depar t m e n t a l
Additional  Chief  Secre ta ry/Principal  Secre t a ry/Sec r e t a ry .

14.  Undertak i n g  –

A person  appointe d  on  compassiona te  ground  under  this
schem e  must  give  an  under ta king  initially  and  every  year
there af t e r  by  15th  January,  in  writing  that  he  will
prope rly  maintain  the  other  family  membe r s  who  were
depende n t  on  the  Governm e n t  employee  in  question  and
in  case  it  is  proved  subsequ e n t ly  at  any  time  that  the
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family  membe r s  are  being  neglecte d  or  are  not  being
maintained  prope rly  by  him/her ,  service  may  be
termina te d  for  violation  of  such  under t aking  following
the  procedu r e  in  West  Bengal  Services  (Classification,
Control  and  Appeal)  Rules,  1971.

Such  yearly  decla ra t ion  should  contain  an  under t aking
signed  by  all  the  depende n t  family  membe r s  that  they
are  being  maintained  by  the  person  so  appointed  on
compassiona t e  ground  to  the  utmost  satisfac tion  and
there  is  no  complaint  in  this  regard .  (Annex ur e  ‘C’)
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15. Requ e s t  for  chan g e  in  post /p er s o n  –

(a) When  a  person  has  been  appointed  on  compassiona te
ground  to  a  par ticula r  post,  the  set  of  circumst a n c e s ,
which  led  to  such  appointme n t ,  should  be  deemed  to
have  ceased  to  exist  and  he  will  be  guided  by  the  service
rules,  orders ,  guidelines  etc.  as  are  applicable  to  other
employee  of  the  State  Governm e n t .

(b) An  appointm e n t  offered/m a d e  on  compassiona t e
ground  cannot  be  transfe r r e d  to  any  other  person  and
any  such  request  shall  be  rejected .

16. Seniori ty

The  Inter- se  seniori ty  of  persons  appointed  on
compassiona t e  ground  will  be  fixed  with  referenc e  to
their  date  of  joining  the  post.

17. General  –

a) All  the  depar t m e n t s  will  furnish  number  of  all
undisposed  cases  in  the  proform a  at  Annexure  ‘D’  in
every  year  by  15th  of  Janua ry  of  the  concer n e d  year.

b) The  data- base  and/or  compute r is ed  system  may  be
creat ed  by  the  Labour  Depar t m e n t  and  used  by  all  the
Depar tm e n t s  manda to r ily  for  exempte d  category
appointm e n t s .
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